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Abstract

[Purpose] This qualitative study aimed to explore perceived barriers and required support for
staff nurses’ dedication to all-participating-type new graduate nurse education in a pediatric ward
of university hospital X, which is based on its original Apricot Nurse Support System (ANSS).
[Method] Semi-structured interviews were conducted by the first author, who is one of chief
nurse educators in the ward, on a total of 12 staff nurses whose roles in ANSS teams were elders
(who mentally support new graduate nurses; n=4), mentors (who instruct pediatric nursing skills;
n=4) and leaders (who are chiefs of mentors to lead their teams; n=4). Verbatim transcription of
interview data was analyzed qualitatively. [Results] The perceived barriers for staff nurses’
ANSS participation included “poor working relationships with new graduate nurses”,
“difficulties supporting other team members”, “difficulties sharing new graduate nurse’s
information among all members”, “unclear arrangement of teaching roles for each team member”,
“lack of adequate teaching skills” and “lack of teaching opportunities”. Most of staff nurses
showed low perception of accomplishment in their roles, which was derived from “little
opportunity for interaction with new graduate nurse” and diffusion of teaching responsibility
among members. [Discussion] To overcome the barriers for staff nurses who are dedicated to
ANSS-based new graduate nurse education, more external support would be required at intra-
individual, inter-individual and overall level, such as promoting staffs’ understanding of roles in
ANSS team, helping information sharing of new graduate nurses among team members, and
exemplifying specific roles of each team member, respectively.
Keywords: Apricot nurse support system, Pediatric nursing, All-participating-type,

New graduate nurse education, Continuing education
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